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Please complete all sections in block CAPITALS and tick (v') where applicable.

Type of A/C: [l Savings L[] Current [] Non-checking Current [] Time Deposit

Date: ( gl
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[] Al Hassad Al Rabeh Savings Account [] Others |
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Currency of account: \_
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Full name: ./ mrs. / Miss/ Ms)
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Passport No.: ( \‘WCPR/ID number: >:a._als“sl Bl ) ydadl Slga @3
Passport expiry date: { " CPRIID Expiry Date: { ) SISl Bl o lgml gl il 3lsa elgil gols
Residential Address (ouseritNo): ) Road): EdgNoy P ( ) (_ \‘\:(w/.!}u)o&dl Olgie
(Block): ( \‘\ (cny):( D ( \‘\:{c-e-«)
Mailing address (i different from above): ( N (odhel olsiall e Litties fS 13) Sl lsiall
Permanent address in country of drigin (expatriates only): (s ila3U) gx.a‘yl Ologall 53 @51l ol giall

)
Telephone work: ( D :(Jasll) (Home): D (Uptt) Glgll @B

Mobile: ( h +(JLagl)  Facsimile: ( h +(uSLatl)
E-mail address: | ihiSIY syl Olgie
Nationality: " Date of birth:( D ) s ( >:a__.“g_.,.1|
Place of Birth: ( " Gender: []Male []Female | 5S35 s guiaat \‘\:sﬁ,n ol
Mother’s maiden name (tis is a security feature for your protection): K (et ial dolin 138) JalSIL f&l !
Employment status: [] Employed [[] Self-employed [] Student TN 3 Jleel OJ Galige [ i adagll gyl
[] Retired [J Unemployed [] Housewife Iy, Jule [ aelze O
[]Others o,

Occupation or public position held: e h icnill ol digll
Employer’s name: el g el
Work address: ( N el oyle
If self-employed state nature of self employment: s aadl Laadny o a2l 30 5ot Jlae¥l ile sy
Source of funds: 131901 yliae
[] Salary Transfer  [[] Business Earnings [[] Personal Savings s el O alS s e O <l dugs O
[J Investments [] Others Mo O el O
Personal monthly gross income: i llea ¥l (g gl Yol
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Anticipated monthly volume of business dealings:
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Other related account with the AUB group: \
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Please specify if you belong to any of the following categories (for Savings Account):

[] Orphan [ Widow ["] Pensioner [[] Student

["] Person receiving social subsidy from Ministry of Labour

[[] Bahraini National Earning less than BD 250 per month
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For Time Deposit:

Type of deposit: [[] Time Deposit ['] Call Deposit

[ Negotiable [] Non-negotiable
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Interest rate: \
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Period of deposit: From: . |
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Currency and amount: (
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Disposal of certificate:

[JSend by email [ Hold for collection [[] Retain with the Bank il 4 Bsbasyl [

Mode of deposit:
[[] Cash (only for amounts below BD 5,000 equivalent)

[[] Cheque/Draft [ Wire transfer

b @b [

3aledl @ilea
293SI wydl e [
¥l az)l
(letslas Lo of s o,~~~mﬁ9rluwm)im [l

B Jus=s L g /eles [

['] Debit account number
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This Account will be operated on behalf of:

[ Self [ Minor

[[] Third party ["] Person lacking legal capacity

(Please obtain the relevant power of attorney for 3rd party operations)
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For Joint Accounts
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Full name: (wr. / mrs. / Miss / Ms)
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Nationality: " Date of birth:( RV w0l ( >;a_)u.;,_.n
Place of birth: " Gender: [ Male [JFemale Hal O 583 [ uindl ¢ \‘\:syx};l olse
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s eadl Aacday Gyl sla y 0 5 yondl Jlae¥l Gl

C

)

Source of funds:
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Personal monthly gross income:
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Rahal Express Card
Please tick appropriate: [J New Card [] Modify Card

[[1 Pin Request

[] Additional (for joint accounts only)
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(i 38 2l et Angl5 B3y [ (g pn @3y s [

Name to appear on card: ‘ H H H | | | |
(maximum 20 characters)

Bl e gl s3I @l

(bl unS Laya v+)

Account no.: (urrent) ‘ | | |

(o) soleetl @3

Account no.: (savings)
POS transactions to be debited to: [] Current Account

Additional cards:

[[] Savings Account

| | ‘ (lay) roleaset! @)
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1. Name: [

-
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Relationship: ( > Date of birth: (

> 233eall 5l > 23 a0 Al

(If minor)

(sl ols 131)

Signature of additional cardholder: <
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/

Name to appear on card: ‘ H H H | | | |
(maximum 20 characters)
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@ccess Internet Banking

User name: Please list your usernames in order of preference
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W‘Y| Gl El goladl puduiud| mul Z1)3) (2 p ¢ Al @l

1 ( )
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If the above usernames already exist, the Bank will provide a new one

at its own discretion.
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Ahli Contact Center

The following are security features for your protection:
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Favourite place: (

s dmat] el ise

Favourite date: (

.

il eyl

Favourite colour: (

il ey

Bills to be settled through banking services:

+ A0 pual) Olad3) ) Alnul 53 DAL (o I yo31 ot

Electricity: ‘ H H

Telephone: ‘ |

L[ e
|
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MasterCard: ‘ | | | ‘
|

Visa Card: ‘ | | |
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Ahli SMS Banking

Subscribe to SMS Banking? [TYes [T No

If yes, [] Push SMS Service [ Pull SMS Service
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Terms and Conditions
Effective June 2006

First: Definitions

In these Terms and Conditions, hereto unless the context otherwise
requires, the following expressions shall have the meanings hereby assigned
to them:

Term Definition

The Bank: Ahli United Bank B.S.C.

Customer: The owner of the account.

Account: The account to be opened in accordance with the
instructions overleaf.

The Card: Rahal Card, which is issued by the Bank.

The Card Holder: The Customer to whom the card is issued for his
personal use.

ATM: Any Automated Teller Machine installed by the Bank
or other banks which are connected to BENEFIT Switch
or Cirrus Network.

The PIN: The Personal Identification Number issued for use with
the card.
BENEFITS: Switch connecting all ATMs and POS terminals in

Bahrain, which will also be connected to other states
in the future.

POS: Point of Sale terminal connected to BENEFIT Switch or
Maestro network.

Maestro: Master Card International Point of Sale retail purchase
network.

Cirrus: Master Card International Automated Teller Machines
and cash dispensers network.

SMS: Short message service provided by a

telecommunications provider.
Second: Common Rules relating to the accounts
As per the Customer's desire and according to the related rules, the Bank
shall open an account for the Customer for which an account number will
be designated.
1- Information of the Customer

a) The Customer hereby undertakes to provide the Bank all
information, explanation and relevant supporting documents
related to the Account whenever requested to do so.

b) The Customer should notify the Bank upon any change in any
Customer information provided to the Bank.

¢) The Customer undertakes to provide the Bank with updated copies
of his/her identification documents should they expire or there be
a change.

2-  Withdrawal:

a) The account number should be indicated in the withdrawal forms
and in case the account number is not shown the Bank shall not
assume any responsibility in this respect.

b) The Customer’s signature on the withdrawal forms should be
identical to the approved signature(s) specimen.

c) If the account is in a foreign currency, payment will be made in the
same currency, provided the Bank notes of such currency are
available and in such case the Customer pays the commission of
1% of the amount payable. If the Customer requires a different
foreign currency on the date of withdrawal, the Bank shall apply
the buying and selling rate considered by the Bank.

3- Deposit:

a) The account number should be indicated in the deposit forms and
in case the account number is not shown, the Bank shall not
assume any responsibility in this respect.

b) Deposit of funds, cheques, commercial instruments and other
banking settlements will take place by calling personally at the
Bank (or any of its Branches) or deposited through the ATM.

c) In case of non-cash deposit, the Bank, without assuming any
liability, shall be deemed as a mere agent of the Customer. In this
case, the credit balance shall not be considered final except after
the receipt by the Bank of the collected amounts in case of non-
collection of the amounts credited, a reverse entry may be made in
the account to show the actual balance.

4- Statement of Account

a) The Bank will send monthly to the Customer the statement of his
account. Such statement will be sent to the Customer's address
shown overleaf. If the Customer raises no objections to such
statements within thirty (30) days of the statement date, it shall be
deemed accepted.

b) Without prejudice to any of the conditions herein contained the
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Bank has the right to rectify and/or correct any error or omission or
repetition in any account statement. An account statement advice
so rectified or corrected shall be binding to the Customer.

5- Independency of the Accounts
a) All the Customer’s accounts are independent. However, the Bank

shall have the right (but not the obligation) to set off any account
in the name of the Customer against any other account and treat
the accounts as single, integral and indivisible.

b) Notwithstanding the above, the Bank shall have the right to treat
all the Customer's accounts as one account and to use the funds
available in the accounts to settle the indebtedness due from the
Customer to the Bank.

6- Right of Lien
The Bank has the right of lien on all asset and properties of whatever
nature (whether cash, stocks, shares, bills, precious metals or
otherwise whatsoever) deposited or held by the Bank in the name of
the Customer and shall hold the same as security for payment of any
indebtedness due from the Customer to the Bank (whether by way of
principal, interest, fees, commission, charges or otherwise whatsoever
and whether in such indebtedness shall be fluctuating balance or
otherwise) without prejudice to the Bank and the same shall not be
affected by any other security held by the Bank for such indebtedness.

Third: Current Account

a)  The Customer shall have the right to withdraw cheques on his current
account only. The Customer's signature on the cheques should be
identical to the approved signature(s) specimen.

b)  Photocopies or microfilms of cheques shall be considered identical in
all respects to the original cheques and shall constituted conclusive
proof of payment by the Bank. In case the original cheque is stolen,
lost or mutilated, the photocopy or microfilm thereof shall be
construed as original. The Bank shall not be held liable and will be
absolved from any and all liabilities deemed from loss of the original
cheque from any cause beyond its control.

c) The Bank and the Customer shall have the right to close the account
and to request settlement thereof. The Bank, at its sole discretion,
shall close the account if the balance in the account falls below the
amount determined by the Bank from time to time or if there be no
transactions initiated by the Customer in the account for a period of
six months continuously or should three cheques bounce due to
insufficient funds (in such case, the Bank, without assuming any
liability, shall have the right to inform Bahrain Monetary Agency and
the other competent authorities about the bounced cheques).

d) The Bank is authorized to debit and charge to the Account all cheques
or orders signed in accordance with the current signing instructions
whether such account be in credit or overdraft or may become
overdrawn in consequence of such debit or charged without prejudice
to the right of the Bank to refuse to allow any overdraft.

e)  If the Bank shall authorize or permit the Customer to overdraw in the
account to such extent and for such period, shall by the Bank in its
absolute discretion be determined. Interest on such overdrawn
account shall be calculated at the Bank's current interest rate from
time to time, which interest is to be added every month to the
principal amount overdrawn and shall become an integral part of the
indebtedness of the Customer to the Bank.

f)  The Bank shall not accept stop payment orders unless in the event of
loss of the cheque or bankruptcy of its holder. The Customer should
notify the Bank in writing about such events.

Fourth: Savings Account

a) Interest shall accrue in favour of the Customer every six months at the
rate to be fixed by the Bank from time to time. The Bank shall credit
interest at such intervals but the Bank may determine the minimum
balance for which no interest will accrue.

b) As per the Customer's desire, the saving account balances will be
included in Al Hassad Al Rabeh as announced by the bank from time
to time. Nil interest will be paid on savings balances included in prize
draws even if the Customer did not win any of the prizes.

c)  The Bank reserves the right at its sole and absolute discretion to make
any amendments (changes /suspend /cancellation) to the prize scheme
structure of Al Hassad Al Rabeh .

d)  Winners of Monthly and Quarterly prizes can choose to receive the
prize of Al Hassad Al Rabeh either in 10 equated annual installments
over 10 years or at a discounted value upfront as determined by the
Bank.

e)  There will be no Weekly or Monthly prize draws during the draws for
Monthly and Quarterly prizes respectively.

f) Al accounts of Staff and Directors of the Bank and its
subsidiaries/affiliate banks, and their immediate family members
(parents, spouse and children) will be excluded from the prize draws.
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It shall be the responsibility of such staff member to notify the bank if
any of their immediate family member as specified above wins any
prize draw. In the event any Director / Staff representing AUB Group
entity, or his / her family member wins the prize draw, the Bank
reserves the right to deny the prize money or claim refund of any prize
paid (without prejudice), and conduct another draw to determine the
eligible winner.

Fifth: Time Deposit Account

a)

If the Time Deposit is non-negotiable, the Bank will issue the original
certificate of deposit to the Customer indicating therein the interest
rate amount and expiry date of the deposit. But if it is negotiable, the
Customer will be given a copy of the original certificate of deposit.
Interest rate on Call Deposit shall be subject to change without prior
notice from the Bank. Such interest shall be due every month end and
shall be credited to the account. In the case of Time Deposit, interest
thereon becomes due only at the maturity date of the deposit itself.
The Customer may not withdraw the Time Deposit before the
maturity date thereof, and where the Bank agrees to the contrary, it
may withhold paying any interest thereon.

If the Bank does not receive written instructions to renew or otherwise
to dispose of the deposit before its maturity date, principal plus
interest due thereon will be renewed for one month. If the term of the
original deposit is one month or more and for a similar period if the
term of the deposit is less than one month, at the interest rate
prevailing at the time of renewal.

Sixth: Joint Account

a)

In case of opening a Joint Account for more than one person, the
account balance shall at all times be considered equally owned by the
account holders and withdrawals therefrom shall be according to the
approved signature specimens and instructions if any.

Upon the death or loss of legal capacity of one of the holders of a joint
account, the other holder(s) should notify the Bank of their desire as
to the continuity or not of the account within a period of ten days
from the date of the death or loss of capacity. The Bank will suspend
withdrawal from the account until the appointment of a legal
successor of the deceased or incapacitated person and after taking his
written approval of the continuity of the account.

In case the account is joint, the singular import, the plural and any
obligation on the part of the Bank will be validly carried out if proper
notice is given to any one of the account holders. A disposal of the
account shall be valid towards the account holders if it is affected by
the authorized signatories according to the approved specimen
signatures held by the Bank.

Seventh: Rahal Express Card

a)

€)

The Card shall remain at all times the property of the Bank and the
Cardholder shall surrender the Card to the Bank immediately upon
request. The Bank has the right at any time and without prior notice to
withdraw, cancel or stop usage of the Card at its absolute discretion in
particular without limitation in the event of:
(I) Closure of the Cardholders account.
(I) Death, loss or loss of legal capacity either of the Cardholder or any
other partner if the account is a joint account.
(Il Partial or total attachment of the account balance.
The Card and PIN are issued and given to the Cardholder at his sole
risk and responsibility. The Bank shall bear no responsibility or liability
whatsoever for any loss or damage resulting from the issue of the
Card and the PIN, and any usage of the Card and the PIN shall be
considered valid on the Cardholder's responsibility.
Without prejudice to the provisions of Clause (b) above, the
Cardholder shall exercise every possible care to prevent the loss or
theft the Card or theft of details of the PIN, furthermore; he shall not
divulge his PIN to others at any time for any reason whatsoever. He
shall notify the Bank immediately and confirm his notification in
writing within 7 days if his card is stolen, or lost, or his PIN is known
to others.
Any amount paid by the Bank to the user of the ATM card will be
considered as a valid and proper withdrawal. In case of the loss of the
ATM card, the Customer should immediately notify the Bank in
writing to this effect. In such event, the Bank will take the necessary
action for suspending the use of the lost card and issue a new
replacement card.
The Bank shall debit the Cardholder's account for any purchases, feed
and charges, withdrawals or transfers made through and as a result of
the usage of the Card. The Cardholder shall always be held fully liable
for all transactions executed by his card whether such transactions
were processed with his knowledge and authorization or not. The
Cardholder accepts the Bank’s record for these transactions as being
final and binding for all purposes and pro-waives any right to contest
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or dispute the correctness of such records.

The Cardholder agrees, accepts and authorizes the Bank to debit his
account of all fees, charges and expenses arising from the issuance of
the card as may be decided by the Bank from time to time and any
replacement thereof.

The Cardholder undertakes, whenever his account(s) is/are overdrawn
by the use of the Card to settle upon the Bank's request his overdrawn
balance(s) in addition to any penalty and/or interest charges. The
Cardholder also authorizes the Bank (without the Bank being bound
to do so) to cover any overdrawn balance by debiting any of his
accounts the Bank.

The Bank shall not be responsible for any loss or damage arising
directly or indirectly as a result of any communications or machine
malfunction or failure or misuse of the Card or the ATM, POS or due
to any delay or omission in executing any instruction given to the Bank
through the ATM or due to anything outside the control of the Bank.
Any deposit by the use of the Card shall only be credited to the
Cardholder's account after due verification by the bank shall be
conclusive and binding for all purposes. Cheques deposited shall be
subject to collection. The Cardholder shall not be allowed to use the
sums indicated in the Cheques unless they have been cleared and paid
to the Bank by the drawee.

In case of using utilities payment facilities such as telephone and
electricity through the ATM/POS the Bank shall not be responsible for
any charges or loss resulting therefrom and shall not be a party to any
difference or disputes arising between the Cardholder and the utility
authority. The Cardholder shall inform the Bank in writing in the event
of changing his telephone number or electricity account number.

For joint accounts the Bank has the right to issue separate Cards for
any partner in the account upon the request of partners and they shall
be deemed jointly and severally liable to the Bank for any obligations
arising from the use of any such Card.

Eighth: Internet Banking

a)

b)

c)

The Bank will provide the Customer with Internet Banking Service
(“the service™) described on the Bank's website from time to time.
The Customer agrees to keep any access identification codes and
passwords secret and to take all precautions necessary to prevent
unauthorized used thereof or access to the electronics platform access
via the Internet (“the platform”). The Customer undertakes to change
the passwords frequently and to notify the Bank immediately in the
event that the Customers knows or suspects:

i) Such access identification code and/or password to have become
known to any unauthorized person.
or

i) Any unauthorized use or misuse of the Platform or Service.

The Bank assumes no responsibility for fraudulent or unauthorized use

of the Customer’s access identification codes and /or password.

The Customer understands and agrees that neither the Bank nor its

affiliates or its or their employees shall be liable for any loss either

direct, indirect, expectable or non-expectable suffered by the

Customer in respect of or in connection with the service of the

platform including but not limited to:

i) Any malfunction, error, omission, delay, break-down, interruption
in, improper operation of, inaccuracies in the operations of the
service.

i) The non-availability of the Internet or the platform.

iii) Any loss, damage or destruction caused to the customer’s
hardware, software or other data processing system as a result of
using the service.

iv) Any breach of confidentiality resulting directly or indirectly from the
Customer’s use of the service or the platform.

v) Any matter arising from causes beyond the Bank's control.

The Bank shall be entitled to rely on any instructions, which the Bank

believes to be genuine and to have been received from the Customer.

The Customer accepts all risks of misunderstanding and errors and the

risk of instructions being given fraudulently and/or by any

unauthorized parties and agrees that the Bank shall not be responsible
for any loss, liability or expense that may result from such fraud,
misunderstandings, error and/or unauthorized instructions. The

Customer hereby indemnifies the Bank, its offices, employees, agents,

and representatives from and against all actions, proceedings,

damages, costs, claims, demands, expenses and losses which the Bank
may suffer, incur or sustain by reason of the Bank following such
instructions.

The Bank may in its absolute discretion, and without incurring any

liability refuse to implement any instruction/transaction for any reason

and will immediately notify the Customer of its refusal.
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f)  The Customer understands that the Bank as per the respective
currency cut-off time shall process instructions received on any
business day on which the Bank is open for business.

g) The Customer acknowledges that the Bank or its affiliates is the
owner of all rights in and to the website and the Platform and each
component thereof and all intellectual property with respect thereto.

Ninth: Contact Center

a) The Bank shall provide to the Customer telephone, fax, mail and e-
mail banking Services, the description of which shall be shown in the
Ahli Contact Center Leaflet that will be made available in all the
branches of the Bank all over the Kingdom. The Customer may also
identify the items in this Ahli Contact Center Leaflet by calling the
Bank or any of its branches.

b)  After completing the relevant application by the Customer, the Bank
shall take all necessary steps to provide the Service to the Customer
(the Bank shall have an absolute right to decline any request without
being obliged to state any reason therefore.)

c)  The Bank may act upon any instructions of the Customer, which the
Bank believes, are true and received from the Customer directly. The
Customer shall be responsible for all and any risks that may arise from
misunderstanding and the risks of fraudulent instructions issued by
him and/or by any unauthorized parties. He agrees that the Bank shall
not be liable for any losses, obligations or expenses that may arise
from such fraud, misunderstanding, mistakes and/or unauthorized
instructions. The Customer hereby indemnifies the Bank, its
employees, agents and representatives against all proceedings,
damages, costs, claims, demands, expenses and losses that may be
incurred or suffered by the Bank as a result of executing such
instructions by the Bank.

d) In the event the Bank agrees to provide the service to the Customer,
the Customer shall be automatically eligible to have access to the
Service and enjoy its benefits after inserting the TPIN number, which
he chooses.

e) The Customer shall be responsible for the safe keeping of his TPIN
number and ensure that no unauthorized persons shall know or use
his TPIN number.

f) In case the Customer has any doubts that his TPIN number has
become known to unauthorized persons, the Customer shall
immediately notify the Bank on (+973) 17 221999. The notification
shall be confirmed in writing and such notice shall be duly sent to the
following address: Ahli Contact Center, Ahli United Bank, P.O. Box
2424, Manama, Kingdom of Bahrain. If the Customer notifies the
Bank verbally, such notice shall have no effect and the Customer shall
not be discharged from responsibility regarding any consequences
that may arise as a result of such mistakes.

g) Itis hereby understood and agreed by the Customer that the Bank, its
subsidiaries or employees shall not be liable in any way for any losses,
damages, whether direct or indirect, consequential or criminal or
special or the damages arising (including but not limited to loss of
profit, loss of data, loss of service use, business interruption, loss of
reputation or goodwill, alternative service cost or any cost related to
the periods of Service interruption) shall be borne by the Customer in
relation to the Service, which includes but shall not be limited to:

i) Any faults by the Customer while making any transaction (which

include as example but shall not be limited to payment of electricity

bills or Visa Card or during the transfer between various bank
accounts) through the Service shall be the sole responsibility of the

Customer who shall not have the right to claim for any damages

whatsoever from the Bank which the latter might suffer as a result

of such faults.

Any wrong performance, faults, oversight, delay, faulty or

interruption of equipment, wrong operating or events of

inadequate operation of the Service.

iii) Interruption of telephone service for any reason.

iv) Any loss, damages or destruction caused to the Customer’s
equipment or any other data processing system as a result of using
the Service.

v) Any breach of confidentiality conditions, resulting directly or
indirectly from using the Service by the Customer.

vi) Any cause beyond the control of the Bank.

d) The Bank shall not be liable for any damages of whatsoever nature
caused to the Customer resulting from failure of the Bank to complete
its procedures due to insufficient fund in the Customer’s account
during the execution of the assumed transaction.

e) The Customer acknowledges and undertakes to pay the expenses
related to the banking transactions conducted by him through phone
by direct deduction from his account.

f)  The Customer acknowledges that bank statements receipt service
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through fax or e-mail of the Bank’s Telephone Banking Service has

been made upon his request and to the addresses and numbers

provided by him to the Bank without any responsibility on the part of
the Bank. The Customer undertakes to advise the Bank in writing in
case of any changes to his fax numbers or e-mail.

g) The Bank shall have the right to terminate the Service in the event of
any breach by the Customer to the terms and conditions governing all
the banking services provided by the Bank. The Customer may also
request the Bank by acknowledged registered mail to terminate the
service after the settlement of all the amounts due and payable by
him.

h) The Bank at its sole discretion may refuse to execute any
instructions/transactions for any reason without being subject to any
obligation. The Bank shall notify the Customer in the event of refusal.

i) The Bank shall treat all information provided by the Customer as
strictly confidential. However, this shall not hinder the Bank from
disclosing any information, clarification or questions that might be
received officially from judicial bodies. The Bank also, at its sole
discretion, may disclose any information to the concerned agencies
and connected with this Service for the purpose of developing or
enhancing its services and reveal any deficiencies in such Service.

j) To ensure that he is adequately protected, the Customer agrees that
all telephone calls related to the Service shall be recorded to retrieve
when necessary.

Tenth: SMS BANKING

a)  The Bank shall provide the Customer with banking services through
SMS and ordinary mail.

b)  Upon receiving the completed application form from the Customer,
the Bank shall take the necessary actions for providing the Customer
with the Service. The Bank shall have the absolute right to reject any
application without being under obligation to give reasons for such
decision.

c)  The Bank shall be entitled to rely upon any instructions received from
the Customer which the Bank believes are genuine. The Customer
shall assume all risks of misunderstanding, notice and risks of
instructions issued there from fraudulently and/or by any other
unauthorized parties. The Customer agrees that the Bank shall not
assume any responsibility for any loss, liability or expense that may
arise from such fraud, misunderstanding, errors and/or unauthorized
instructions. The Customer shall hereby indemnify the Bank, its
officers, employees, agents and representatives against all actions,
damages, expenses, claims, demands and losses which are attributed
or borne by the Bank or which may be incurred or arise towards it
because of the Bank’s implementation of such instructions.

d) The Customer understands and agrees that the Bank, its subsidiaries
or their employees shall not assume in any manner any losses or
damages including the direct, incidental, penal and special losses or
damages which include but are not limited to the loss of profits, loss
of data, loss of use of the service, business interruption, loss of
goodwill or reputation, cost of alternative services or costs of periods
of interruption of service because of breakdown that are incurred by
the Customer related to the service including but not limited to the
following:

i) Any errors by the Customer while carrying out any transaction
(including but not limited to payment of electricity, telephone or
credit card bills or in the course of carrying out transactions for
banking transfers between several bank accounts through the SMS
service will be solely incurred by the Customer without having the
right to claim against the Bank in any manner for any damages that
may arise from such errors.)

Any breakdown in performance, error, omission, delay, equipment

breakdown or improper operation and cases of inaccuracy in

operating the service.

iii) Unavailability of the telephone services for any reason whatsoever.

iv) Any loss, damage or destruction that may be suffered by the

Customer’s equipment or any other data processing system as a
result of using the service.

v) Any breach of the confidentiality clauses arising directly or

indirectly from the Customer's use of the service.

vi) Any matter that arises from reasons beyond the Bank’s control.

e) The Bank shall not be liable for any damages suffered by the
Customer regardless of the nature thereof and arising from inability of
the Bank to complete its procedures owing to the unavailability of a
sufficient balance in the Customer's account in the course of
completing the assumed transaction.

f)  The Customer hereby acknowledges and undertakes to pay all the
charges of banking transactions conducted through the SMS service
and authorizes the Bank to directly debit his account in respect
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k)

m)

thereof.

The Customer declares that the receipt of the bank account statement
by ordinary mail, which is available through the SMS banking service,
takes place at his request and to the address given to the Bank
without the Bank assuming any liability thereof. The Customer
undertakes that in case of the occurrence of any change in his mailing
address, he shall give the Bank a written notice in this respect.

The Bank shall be entitled to terminate the service in case of the
Customer’s breach of the terms and conditions governing all the
banking services in the Bank. In addition, the Customer may request
the Bank by a registered letter with a note of delivery to terminate
the service upon settlement of all the dues owed by him.

The Bank shall be entitled in its sole discretion and without any
obligation upon it to refuse the implementation of any
instructions/transactions for any reason and shall give an immediate
notice to the Customer in respect of such rejection.

The Customer shall give an immediate notice to the Bank in case of
alteration of the information and details in the SMS Service
Application Form especially providing the Bank immediately with any
change of his mobile phone numbers and/or the telecommunication
company providing the service. Moreover, he shall undertake to
safeguard his mobile phone and in case of its theft or loss, the
Customer shall give the Bank an immediate notice by calling Ahli
United Bank’s call center on Tel: (+973) 17221999. However, such
notice shall not exempt the Customer from any liability for any loss
suffered as a result of delay in giving the notice to the Bank.

The Customer shall be fully responsible for all transactions that take
place with the use of his mobile phone whether such transactions are
undertaken with his knowledge and authority or not. Such
transactions shall be deemed final and binding upon him in all cases
and shall assign any right to contest or dispute the validity thereof.
The Bank on a confidential basis shall deal with all the information
provided by the Customer but this shall not bar the Bank from disclosing
to the court authorities any information, clarifications or inquiries that are
received officially from such authorities. Further, the Bank may in its sole
discretion disclose any information to the concerned services where it is
related to this service with a view to developing and improving the
performance of its services and finding out shortcomings of such
services.

The Bank acknowledges that the Bank and its subsidiaries are the owners
of all the intellectual property rights related to this service.
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Signed for and on behalf of the Customer
Name: sl @l
Date: k!
Signature: gl






