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MyHassad Savings Certificate
Terms and conditions

1. Customers can obtain MyHassad Savings Certificates from Ahli United Bank B.S.C (“the
Bank”).

2. The value of each Certificate shall be BD 50.

For weekly prizes: Certificates need to be retained for a period of a minimum of 7 days prior
to the date of the weekly draw.

For each quarterly prizes: Certificates held for a minimum 2 month period prior to the draw
date in that quarter will earn 1 draw chance, certificates held for a minimum 4 month period
prior to the draw date will earn 2 draw chances and certificates held for a minimum 6 month
period prior to the draw date will earn 3 draw chances.

For Loyalty prizes: A customer with BD 1000 and above held with the MyHassad scheme
(certificate or account or both) for a minimum period of 3 months prior to the date of the
loyalty draw will be earn 1 draw chance for that loyalty draw. Winners will continue to qualify
for future draws subject to meeting balance criteria. The Draw chance does not get carried
forward to other draws. All loyalty prizes are linked to balance category with a maximum
payout of BD 500,500 per draw.

Each Loyalty draw will consist of the below mentioned prizes for the balance categories:

Balance Category Number of Prizes Loyalty prize in BD Prize Amount in BD

BD 5,000 and above 250 1,000 250,000
BD 3,000 to BD 4,999 250 500 125,000
BD 2,000 to BD 2,999 250 250 62,500
BD 1000 to BD 1,999 630 100 63,000
Total 1380 500,500

3. To purchase the Certificates, the Customer should present original CPR/passport.

4. Certificates can be purchased by residents (natural and juristic) of all nationalities, above the
age of 21 years. Furthermore, Certificates can also be purchased for minors by their legal
guardian.

(6]

. Certificate(s) will be qualified for the weekly draws after a lapse of a minimum of 7 days
from date of purchase of the Certificate, unless otherwise specified. Certificate(s) will
qualify for the Quarterly grand prize and Loyalty draws subject to purchase prior to two full
month/3 full months preceding the respective draw as detailed in point 2.

o

. All Prize draws will be based on the prize schedule and eligibility requirements as announced
by the Bank from time to time.

7. All eligible Customers of Ahli United Bank BSC, Ahli Bank QSC and Bank of Kuwait and the
Middle East (BKME) (where applicable or the context so requires, reference to “Bank” shall
either mean all or any one of them) are eligible to participate in the MyHassad prize scheme.
Weekly/Quarterly/Loyalty prizes are common to eligible customers of banks participating in the
scheme. There will be no Weekly prize draws during the draws for Quarterly prizes.

8. “Nil” interest is payable on MyHassad Certificates account balances included in MyHassad
prize draws.

o

. The Staff and directors of the Bank and its subsidiaries/affiliate banks, and their immediate
family members (parents, spouse and children) will be excluded from the prize draws. It
shall be the responsibility of such staff member to notify the bank if any of their immediate
family members as specified above wins any prize draw. In the event any Director/Staff
representing AUB Group entity, or his/her family member wins the prize draw, the Bank
reserves the right to deny the prize money or claim refund of any prize paid (without
prejudice), and conduct an other draw to determine the eligible winner

10. The Bank reserves the right to change these terms and conditions, the frequency of draws,
prizes and the prize structure and the inclusion of the Bank'’s affiliates and subsidiaries
in the prize draws (including eligibility criteria), at its absolute discretion, any time with
a 1 month prior notice to depositors through any means of communication as decided
appropriate by the bank.

11. Certificates are not negotiable or transferable.
12. The Bank shall release Certificates purchased by cheque only once the cheque is cleared.

13. The Customer can redeem some or all of his Certificates at any time subject to applicable
terms & conditions relating to redemption of Certificates and exclusion of redeemed
Certificates from future draws.

14. All draws shall be held under the supervision of representatives of the Bank’s internal and
external auditors and the Ministry of Industry & Commerce. The result of the draw is final.

15. All winners are required to collect their prizes within one month of winning.

16. All quarterly prizes will be credit to the customer’s account maintained with the Bank. The
customer has to open an account in the case where customer does not already hold any
bank account with the Bank. Weekly and Loyalty prizes may be credited to the customer
account if maintained with the bank or by cheque as requested by the customer.

17. Incase the winner of the Quarterly prizes leaves the country before the completion of the
full tenure of the prize payment, the Bank will continue to credit the account maintained
with The Bank. The Bank will not incur any additional cost of repatriating the money to the
country of present residence.

18. Information of the customer

a) The Customer hereby undertakes to provide the bank all information, explanation and
relevant supporting documents related to opening the Account whenever requested to do
so.

b) The Customer should notify the Bank upon any change in any Customer information
provided to the Bank.

¢) The Customer undertakes to provide the Bank with updated copies of his/ her identification
documents should they expire or there be a change.

19. The Bank reserves the right to use winners’ name and photographs in all current/future
promotional, advertising campaigns and/or marketing material.

20. In an unfortunate event of the death of the Quarterly winner, the monthly amount will
continue to be credited into the Customer’s legal heir’s account maintained with the Bank.

21. In the event of any Certificate being lost, stolen, destroyed or illegally possessed, the
Customer must inform the Bank immediately in writing of such event. The Bank shall, on
the Customer’s payment of a cancellation fee, cancel the serial number of the relative
Certificate and issue a new Certificate.

22. These terms and conditions shall be governed by and construed in accordance with the
Laws of the Kingdom of Bahrain and the Customer hereby submits to the non-exclusive
jurisdiction of the Bahraini Courts.
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| have read and understood the terms and conditions of MyHassad Savings Scheme stated o8
above and agree to be bound by them.
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