
Environmental, Social and Governance (ESG)

Digital Transformation
In order to reduce its own carbon footprint, AUB Group has 
launched multiple digital transformation programmes and 
digital projects across multiple business lines and customer 
engagement channels since 2019.   

In 2020, AUB introduced various new digital features on its 
internet banking system (B2B) and onboarded most of its 
existing clients to the platform. The B2B platform is used 
for online transaction and cash management, in addition to 
several other product offerings. Over 350 major companies 
in Bahrain, along with 200 regional corporate clients now 
rely on AUB’s B2B channel as their mission critical platform 
and as a result significantly reducing their carbon footprint. 
Also, the Bank launched enhanced mobile banking, robotic 
process automation, workflow automation and customer 
onboarding, using agile delivery capabilities while leveraging 
cloud platforms wherever possible to create a road map for 
the next generation of systems that embrace customer-
centric design. Using the Open Banking paradigm is another 
initiative implemented, facilitating collaboration with third 
parties and innovative Fintech Players in Bahrain and the 
other countries where the Bank operates.

Further digital offerings to retail customers include account 
opening and relationship creation, whereby clients are able to 
open new accounts with the Bank from the comfort and safety 
of their own homes. Migration to digital services accounted 
for 70% of new business in 2020, with early adaptation and 
acceptance of the new service. Updates on KYC digitally 
allows customers to maintain up-to-date information, 
avoiding any service interruption, and encouraging the use 
of safe remote interaction.

AUB Group has set ambitious targets for 2021, reinforcing 
its commitment to digitalisation and developing efficient 
systems with customer-centric features that will continue 
to drive reduction in operating costs, resulting in enhanced 
profitability for the Bank and its customers, and thereby 
enhancing its shareholder value.

Social
Economic Opportunities and Social Investments
Tamkeen is the Bahrain Government’s agency for developing 
and promoting the private sector and is its main engine for 
economic and sustainable growth. The Bank collaborated 
with Tamkeen to offer financing to the SME segment, 
sponsored by Tamkeen. AUB also launched the Tamweel+ 

Ahli United Bank (AUB) has contributed to economic 
and social developments in Bahrain, Kuwait, United Arab 
Emirates, United Kingdom, Egypt, Iraq, Oman and Libya, 
financing infrastructure, industrial and commercial projects, 
and despite the repercussions of the Novel Corona Virus 
‘Covid-19’ pandemic, the Bank continued to provide its 
customers with high quality services while ensuring the 
safety of all its staff and customers.

Environmental
AUB adopted the Equator Principles (EP) in May 2011. EPs 
provide a risk management framework for determining, 
assessing and managing the environmental and social risk 
of AUB’s clients. AUB has put in place performance standards 
within its risk framework to assess and evaluate Social and 
Environmental (S&E) risks associated with financing, known 
as the Social and Environment Management System (SEMS). 
The SEMS policy is as follows:
•  The Bank shall continually endeavour to implement 

effective social and environmental management practices 
in all its activities, products and services, with a focus on 
the applicable national laws on environmental, health, 
safety and social issues.

•  The Bank will finance projects only when they are 
expected to be designed, built, operated and maintained 
in a manner consistent with the applicable national laws, 
and will make best efforts to ensure that all projects are 
operated in compliance with the applicable regional 
laws, World Bank Group performance standards and the 
exclusion list during the currency of the Bank’s financing.

•  The Bank will also ensure that client companies 
understand the policy commitments made by the Bank 
in this area.

•  In instances where the Bank is a minority investor, AUB will 
make all reasonable efforts for the applicable performance 
requirements to be met by the client.

AUB became a signatory to UNEP-FI in January 2020 and is 
committed to implement Principles of Responsible Banking 
over a four-year period. AUB will align its business strategy to 
be consistent with, and contribute to, individuals’ needs and 
society’s goal as expressed in the Sustainable Development 
Goals, the Paris Climate Agreement and relevant national 
and regional frameworks. 
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Scheme, which is dedicated to financing expansion plans 
of medium-to-large entities with no cap on the size of the 
entity. The scheme is Sharia-compliant and allows offering 
Islamic financing products within a range of BD 1 million to a 
maximum of BD 2.5 million, whereby Tamkeen will subsidise 
70% of the annual profit rate, capped at 8%, with a repayment 
period of up to 10 years. 

During 2020, the Bank donated US$ 4.7 million to various 
Governmental bodies in the region to support the 
humanitarian and relief efforts in the wake of Covid-19 
pandemic.

On the social front, AUB continues to support the educational 
and healthcare sectors by providing financing and various 
banking services to hospitals, pharmacies, schools and other 
educational institutions. 

Workforce and Customers Wellbeing
With the start of the Covid-19 crisis, AUB took proactive 
steps to safeguard the health and safety of its employees, 
customers and the community, to reduce the risk of exposure 
and to ensure business continuity. 

•  At all AUB offices, multiple measures were introduced, 
including thermal temperature scanning of all staff and 
visitors, weekly sanitisation and disinfection misting and 
easy access to hand sanitisers.

• International Business Travel restricted.

•  Encouragement of video conferencing facilities via MS-
Teams and other video conferencing applications instead 
of face-to-face meetings.

•  Remote working facility provided to ensure that staff 
work with adequate social distancing.

•  Launch of AUB Digital Wellness Programme to spread 
awareness of and tackle the not-so-obvious impact of 
Covid-19.

•  Created a ‘Health Advisory’ page on Group HR 
Communications for management and staff.

Data Privacy and Security 
The Bank ensures protecting customer privacy and securing 
personal information with the highest care to gain the trust 
and confidence of its customers. Numerous security and 
privacy measures have been implemented to safeguard 
customers and facilitate transactions across different 
platforms: online, mobile, and ATMs. Staff have been provided 
with privacy awareness training. Internal audits on information 
security are conducted multiple times during the year, while 
an external audit is performed annually. 

AUB was the first bank to be PCI-DSS certified in Bahrain in 
2009, and maintained compliance with the PCI-DSS for the 
eleventh year in 2020, demonstrating its commitment to the 
security of card payments in the communities to which the 
Bank belongs. Being ISO27001 certified for more than 10 
years, AUB has adhered to the highest international security 
practices in maintaining its customer data confidentiality and 
system security across all of its banking services. Business 
operations in response to the Covid-19 pandemic were 
sustained by the prompt introduction of a safe, work-from-
home, operating model and secure technologies that enabled 
employees to serve the customers and the community.

Governance
AUB Board of Directors is committed to implement the best 
practices of Corporate Governance standards in conducting 
its affairs and the management of the Bank. The Bank has 
established Governance policies to provide a framework 
for setting the principles of effective Governance across 
Ahli United Bank, B.S.C., and its subsidiaries, which provide 
a basis for a performance of high quality, solid and sound 
financial standing as well as sustainable growth, taking into 
consideration the following: 

•  International best practice corporate governance 
standards set by bodies such as the Basel Committee 
for Banking Supervision;

•  Corporate governance principles issued by the Ministry 
of Industry and Commerce in Bahrain as ‘The Corporate 
Governance Code’; and as incorporated in the High-level 
Controls Module of the Central Bank of Bahrain; and 

•  Respective Central Bank regulations in the countries 
where the Bank operates. 

The guiding principle is the perseverance of independence 
in the absolute sense as well as in the views of the investing 
public. The Bank maintains and enforces written policies, 
procedures and systems of supervision (related to fair 
disclosure) reasonably designed to:

•  ensure the fair and timely release of material information 
about the Bank.

•  ensure that the information it releases about the Bank is 
factually correct, clear and transparent.

•  ensure that the information it releases does not 
intentionally or unintentionally mislead investors.

•  prevent dealing in the shares of the Bank based on 
undeclared or unrevealed information, by those who 
are, by virtue of their position, aware of such information.

•  ensure prevention and controls against anti-bribery and 
corruption practices. 
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•  ensure appropriate and prompt disclosures relating to 
gifts, compliments, conflicts of interest, and outside 
business interests.  

Outlook

The bank will continue to broaden the scope of ESG initiatives 
in 2021 and beyond. It will continue to closely monitor the 
local and international market conditions to identify the 
impacts on the banking sector in general and the Bank in 
particular, to take proactive measures with focus on the 
undernoted objectives as part of its strategic growth path 
going forward:

•  Lead in digitalisation by digitalising processes and services, 
as well as touchpoints where clients interact with the 
Bank.

•  Implement modern technology to facilitate access to the 
segment of new generations and attract this segment 
that seek technological solutions.

•  Adopt a smart branch network to Improve customer 
satisfaction levels through specialised services, modern 
technology and strategic locations.

•  Verify compliance with the regulatory requirements 
and enhance the level of relationship with the Bank’s 
customers.

•  Implement the best standards of Corporate Governance 
in all operational aspects.

•  Support the Government of Bahrain in its commitment 
to develop renewable energy resources and shift the 
country toward more efficient consumption of energy in 
consultation with the Sustainable Energy Authority (SEA).

•  Continue to provide its products and services that add 
social and human values within the framework of social 
responsibility programs.


